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Yerevan International Airport Modernization
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Globalink Logistics Group, renowned for providing
superior, reliable and professional transportation and
logistics services, was recently contracted to handle
a turnkey project by the Civil Aviation Authority of
Yerevan, Armenia for the renovation and modernization
of Yerevan International Airport.

The general freight, consisting of numerous containerized
cargo and general cargo, as well as oversized and
overweight pieces, was to be collected from multiple
locations throughout Europe and the Far East. The
oversized cargo consisted of ‘boarding ramps’ with a
collective weight in excess of 200 tonnes and with several

pieces approximately 20 meters in length. This oversize
freight presented a great challenge, but with proven
capabilities on handling sea and surface transportation,
collecting the shipments from various sites and through
our own network, it was handled smoothly, efficiently
and on schedule.

Upon arrival at the port of Poti, Georgia, the shipment
was met by our Globalink Poti Team which was already
in place with all the necessary equipment (heavy cranes,
special low bed trucks, etc) and an eagerness to start.
Due to the enormous volume, the oversized pieces
were transloaded onto special low bed trailers while the
containerized and general cargo was onforwarded by
rail, as well as on our own fleet of trucks. The shipment,
under escort, then left for its final destination: Yerevan,
Armenia.

Having handled the delivery portion exceptionally,
Globalink Yerevan then took an active part in the
equipment installation. Providing all required local
services including positioning cranes and trucks to
having onsite personnel for supervision of lashing and
other essential services, our Globalink Yerevan team
worked vigorously until the job was accomplished.

So, the next time you arrive at the Yerevan airport and
find yourself impressed with the airport’s facilities, you
will know who to thank for it.

Supersized

Globalink flexes its heavy lift muscles yet once again.
Contracted to move 3 oversized pieces from Samara,
Russia to Kostanai, Kazakhstan, Globalink went straight
into action.

The cargo was collected from Germany and taken to St.
Petersburg, Russia where Globalink’s St. Petersburg office
personnel arranged for a multi purpose sea/river vessel to
be available to transport these oversized pieces down the
Volga River to the Port of Samara. Multi axle low bed trailers
were then used to collect the units from Port Samara for the
1200 kilometer journey to Kostanai. Given the dicey road
conditions in several areas, the average distance covered
per day was on the low side. However, having planned the
most feasible route, Globalink ensured that unnecessary
delays did not occur. From carrying out the road surveys,
to road renovation and the presence of police escorts for
the entire journey, Globalink meticulously planned every
single step of the journey which resulted in delivery on
time and on schedule.

Working in perfect coordination with one another, our
Project Teams in Russia and Kazakhstan ensured that all
details were addressed and all needed arrangements were
in place with no room for any delays. The end result: Yet
another job well done!

Excavators Exported:

Recently Globalink Atyrau made headlines when they
handled a major construction equipment relocation
from Atyrau, Kazakhstan to the Middle East. More than
100 machines weighing upto 5000 tons were imported
into Kazakhstan in 2003-2004 for use at the Karabatan
Site in Western Kazakhstan. It only seemed fitting that
Globalink handle their massive re-export as we were the
company to transport it to Kazakhstan in the first place.

Some of the equipment weighed upto 50 tons each and
over-dimensional sizes had to be accommodated at each
logistical step from start to finish. Some of the super
oversized equipment had to be dismantled to reduce the
overall dimensions to meet strict railroad compliance. A
full block train was chartered to move the machines from
Atyrau to the Black Sea port of Mareupol, Ukraine, with
the further long journey by a special project vessel.

Handling a project shipment such as this is never an
easy task. Despite the fact that the process remains the
same, each project has its own individuality and a “one
approach for all” style never works. At Globalink, our
solution is built around the needs of the customer. Our
educated and skilled staff knows exactly what is needed
and required from the planning stage right upto the
final loading, lashing and shipping stage. From origin to
destination, these excavators were never in finer hands.
We delivered them as promised — right on time.

Rig Move:

With extensive experience in the arena of heavy lifts and project
management, Globalink had yet another opportunity to exhibit
its prowess. Contracted to handle the transportation of an oil
rig and camp site from Algeria to Kazakhstan, our Project Team
went straight into action.

Globalink sent an advance team of engineers to supervise the
dismantling of the rig and its transportation upto Algiers. A
special vessel was chartered for the journey from the Port of
Algiers upto the Black Sea Port of Mareupol. Waiting in place for
the vessel was our Globalink Odessa Team which supervised the
unloading and subsequent transloading onto a sea/river vessel
suitable for navigation through the Volga Don River and into
the Caspian Sea Port of Aktau, Kazakhstan. Upon arrival at Aktau
Port, Globalink Aktau supervised the discharge and the loading
onto special platforms for the final journey to Kyzyl-Orda. Given
the size and weight of the shipment (approximately 3500 freight
tons) with several parts being oversized, special permits were
required from the Kazakhstan Railway authorities. However,
this process caused no delays as all arrangements had been
made by our Aktau team while vessel was still enroute. And so
while the heavy pieces went by rail, oversized pieces completed
the journey via trucks secured from Globalink’s own fleet. The
final result: Delivery done as scheduled and as promised. Once
again we prove that when it comes to heavy-lifts, we are truly
the champions.

Water Treatment:

Globalink Almaty was approached to handle and arrange
the transportation of a water treatment plant from
Malaysia to Aktau, Kazakhstan. At 600 tonnes with some
oversized pieces, this was not one of the more complex
moves that we have handled but at Globalink, size does
not matter as importance is given to all shipments.

Globalink’s experienced Projects, Rail & Ocean Team
arranged for the needed vessel to collect the equipment
from Port Klang and bring it to Jebel Ali Port, UAE. At
Jebel Ali, our Globalink Dubai team were in place to
arrange and supervise the transshipment from one
vessel to another. With minimal wastage of time, the
shipment continued onto Bandar Abbas, Iran where
under supervision of our Iran Team, the shipment
was transferred onto special low bed trailers for the
journey upto Bandar Anzali, Iran. Accompanied by our
Bandar Anzali office representatives, the cargo arrived at
Bandar Anzali where the vessel chartered by Globalink
for the journey to Aktau, Kazakhstan lay waiting. With
all arrangements planned well in advance, there were
no delays and the cargo departed for Aktau after being
properly secured and lashed.

Globalink’s Aktau Office personnel, already alerted to
the arrival of the shipment, were at the port to perform
the customs clearance formalities which they did in the
shortest possible time and then arranged the trucking
upto the final job site: an oil refinery.

For inquiries, please contact us at info(@globalinkllc.com



Urgent Delivery to
Azerbaijan

With the vast oil exploration and extraction operations
going on in Azerbaijan, from time to time various
equipments tend to break down which brings all
operations to a grinding halt. Such was the case when
Globalink received an urgent call at the 11™ hour to find
a way of bringing in one such spare part in the shortest
and quickest way possible.

While the oil rig in question needed only one part to
repair the equipment, that one part just so happened
to be an oversized piece weighing in at 13 tonnes. With
years of experience in the CIS and with our own network
of offices to support each other, Globalink rose to the
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Globalink Dubai’s Road Freight Division collected the
needed part from Dammam and brought it straight up
to Dubai airport via a special low bed trailer. While the
truck was on its way to Dubai, Globalink Dubai’s Air
Freight Division completed the necessary paperwork
and secured the slot onboard the upcoming flight to
Baku, Azerbaijan. When the plane landed in Baku, it was
met by personnel from Globalink Baku who completed
the required formalities in record time and off loaded
the spare part from the plane onto a low bed trailer for
the final leg of the journey.

From start to finish, 5 days was what it took. This
outstanding achievement was only made possible due
to Globalink’s comprehensive coverage, proven abilities
and seamless coordination between our offices. Yet
another of the many examples of our offices working
together as one to get the job done.

Turkmenistan - France - Turkmenistan

Recently, Globalink was contracted to handle the return
of a damaged compressor for refurbishment from one
of the oil companies operating in Turkmenistan. Not an
extremely large piece when compared to others handled
by us, the transportation aspect was slightly tricky as the
destination required the shipment to be handled in 2
legs.

The first leg from Turkmenbashi to St. Petersburg was
handled by our Globalink office in Turkmenbashi who
arranged for the loading and dispatching of the cargo.
Representatives from our Globalink Moscow office
were waiting to receive the cargo at St. Petersburg to
handle the second leg upto Le Havre, France. With the
shipment arriving in St. Petersburg well ahead of the
given schedule, on-forwarding to Le Havre was arranged
by break bulk vessel.

After receiving praise for our smooth handling and
ontime delivery, we received quite an unexpected treat.
Delighted with the services that our customer received,
we were asked to handle the return of the compressor
once repaired. Upon receiving this new assignment,
Globalink made all the necessary arrangements for the
re-transport and upon arrival at Turkmenbashi Port our
Turkmenbashi office supervised the discharging and
subsequent loading onto the special low bed trailers
arranged for the 900 kilometer journey to the final
destination: an oil refinery at Dovletabad. At Dovletabad,
needed cranes for offloading were also arranged and we
are proud to say that the entire process went through
smoothly and hassle free. This certainly resulted in a
happy customer.

Auto Logistics Expertise:

Having made a niche for itself, and in the process earning
a reputation for being one of the most reliable service
providers when it comes to Auto Logistics, Globalink
recently air freighted a mint condition 1962 Chevrolet
Camaro from the USA to Almaty, Kazakhstan. Purchased
by one of our regular customers, a vintage car enthusiast,
this classic “Muscle Car” was on its way to becoming a
valuable addition to his growing private collection. As
an irreplaceable classic, the Camaro required delicate
and careful handling and with Globalink on the job, this
priceless automobile arrived at its destination in pristine
condition and was met by an ecstatic owner who just
couldn’t wait to drive it away.

Regardless of whether it’s antique or brand new vehicles,

Globalink is always approached to handle such shipments for a very valid reason: we get the job done and our track

record proves it.

Patrol Boats from the US

As the largest enclosed body of water on earth by area, and
classified by some authorities as the world's largest lake,
The Caspian Sea region has grown in both strategic and
economical importance. With most of the oil exploration
activities centered in and around the Caspian Sea and with a
vast abundance of natural resources, it is easy to understand
the new found significance of this region. As several countries
border the Caspian Sea, various governments are looking for
ways to secure their maritime borders and to protect their

resources and the various pipelines involved.

In this regards, Globalink Logistics Group was proud to

provide the needed logistics services for 2 patrol boats sent on behalf of the United States Coast Guard, and destined for the Azerbaijan Marine Border Guard Division based in
the capital city, Baku. Required for monitoring and guarding their waterways by the Azerbaijani Coast Guard, these specially equipped boats and their respective trailers required

delivery on an urgent basis.

Keeping this urgency in mind, Globalink Georgia and Globalink Azerbaijan, working in coordination with one another, ensured that no delays would occur. After taking charge
of the shipment upon its arrival at Poti, Georgia, staff from our Globalink Poti office monitored the unloading and then handled the transloading procedure for inland railing
upto Baku, Azerbaijan. Following the specific handling and lashing requirements for both the boats and trailers, Globalink Poti dispatched the cargo which was then met at the
destination city by our Globalink Baku Team. After completing the requisite customs clearance formalities, Globalink Baku delivered the cargo to its awaiting owners who couldn’t

wait to take the boats out for a spin.

For inquiries, please contact us at info@globalinkllc.com




Helicopter to Kazakhstan

As one of the main service provides to the Oil & Gas Industry, Globalink is routinely called on to
provide quality service that customers have come to expect.

Globalink Almaty, Kazakhstan was asked to handle the shipment of a helicopter for one of the oil
field operators in Kazakhstan. Needed for aerial inspections of the pipelines which are numerous
and stretch for miles on end, the helicopter was required urgently so that inspections could be
carried out on a much more regular basis (aerial inspections being more cost effective time-wise).
Globalink arranged for the pick up of the helicopter in Riga and after having the rotor blades
dismantled and packed appropriately, arranged for the airfreight to Amsterdam. At Amsterdam,
one of the airfreight Hubs that Globalink operates from, our team was in place and waiting to
ensure a smooth transition from one flight to the other for the final journey to Almaty. At Almaty,
Globalink’s Road Transport employees, already in place, completed the customs formalities at
record speed and loaded the helicopter onto the waiting truck (from Globalink’s own fleet) for

the journey to our customers location.

Boiler from Belgium to
Ukraine:

Recently Globalink Odessa undertook to deliver a
shipment for a boiler plant in Ukraine. The cargo was
by no means standard and consisted of 3 enormous over
sized pieces with just the accessories and supporting
beam alone weighing 109 tonnes.

After arranging to have the shipment collected and
brought to Antwerp, Belgium, representatives from
Globalink’s Odessa Office were on hand to supervise the
loading and lashing of the cargo and to ensure that the
vessel, chartered for this project, departed for the Black
Sea Port of Mareupol, Ukraine on schedule as time was
of the essence. With a normal delivery time of 10-14 days,
Globalink Odessa had anadditional obstacle to overcome:

an upcoming long holiday week which would have
resulted ina delay of 14 days. Always ready for a challenge,
our Odessa office meticulously planned every single
detail. The needed wagons were prearranged along with
the floating crane at Mariupol Port. Pre-clearance process
was initiated and upon arrival, the cargo was cleared in
record time. After being unloaded on to the wagons
and lashed and wrapped in special protective covers,
the wagons were enroute to the factory at Khartsyk and
delivered well in advance of the given deadline.

The success of this project could not have been achieved
had it not been for the planning and follow through of
our dedicated and professional staff at Odessa. Barely a
year old, Globalink Odessa has already shown it clearly
has what it takes to deliver a quality service.

Starring Globalink

While Globalink Logistics Group will not be appearing in
any onscreen roles, our Road Transport Division certainly
deserves an award for their stellar performance.

When Star Cinema Management (Sun Cinema in
Kazakhstan), which specializes in building movie theaters
and leisure centers, decided to open a new multiplex
cinema in the newly developed Mega Center in Almaty
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it was no surprise that they chose Globalink. Being avid
movie goers ourselves, we were delighted to assist.

Timing was certainly a major and crucial factor as the
delivery of all equipment for the new cinema halls,
including chairs, had to be delivered to Almaty on the
given date in order for the grand opening of the multiplex
cinema to go ahead as scheduled. With the enormous
amount of media and advertising coverage surrounding
this opening, you can well imagine the drastic results
that any delay would have caused.

However, like in the movies, we were there to save the
day and delivered all the equipment to Almaty (origin
points being in Europe) well in advance of the deadline.
Using trucks from our own fleet, we were able to have
full control over the entire transportation process,
and through our track and trace system we were able
to monitor same on a regular basis. As the trucks
approached the destination, our Customs Department
already alerted by the Road Transport Team, began the
pre-clearance procedures which resulted in all goods
being cleared in a very short time span.

Further expansion by Star Cinema is planned for Astana,
Kyzyl-Orda and Shymkent and we look forward to playing
our role there as well.

New Services:

Dangerous Goods Management
Skills in the CIS:

In keeping with our continuous efforts to expand our
services, Globalink is pleased to announce that its Road
Transportation Division (RTD) has acquired the license
for handling dangerous goods via our owned trucks.
Acquiring this license is only possible after extensive
research into a providers capabilities, set-up and track
record and obtaining this license speaks volumes for
the performance of our RTD personnel. Additionally,
Globalink has also created a separate unit within its
RTD Division which deals with all fleet related issues
such as maintenance, Track & Trace, and driver training,
education & certification programs.

Furthermore, Globalink’s Air Freight Division also has
a fully dedicated division to handle Dangerous Goods.
Staff members receive all the requisite training and go
through various re-certification trainings as well.

LCL Service from Turkey to the CIS:

Globalink Logistics Group is proud to announce the start
of its LCL service from the following cities in South East
Asia:

Bangkok, Busan, Chittagong, Dalian, Haiphong, Hong
Kong, Ho Chi Minh, Jakarta, Kaohsiung, Keelung, Manila,
Qingdao, Shanghai, Nanjing, Shenzen, Tianjin, Osaka,
Kobe, Nagoya, Ningbo, Tokyo and Yokohoma. Busan
will serve as the central point from where shipments
will be consolidated and then on-forwarded to the above
mentioned destinations including Almaty, Kazakhstan.

Always proactive, we constantly strive to find new routes
and services to better serve our customers.

LTL Service from Turkey to the CIS:

Globalink  provides weekly consolidated  service
from Istanbul (Erenkoy custom) to various cities in
Kazakhstan, Uzbekistan, Kyrgyzstan, Turkmenistan,
Tajikistan, Georgia and Azerbaijan. This service has been
extremely well received as transit time is short, rates are
more than competitive and additional services such as
warehousing, customs clearance, distribution and door
to door deliveries can also be arranged upon request.
Globalink’s Track & Trace system effectively monitors all
trucks and from start to finish it is Globalink all the way.

Vehicle & Auto Parts:

Globalink has always been involved in auto logistics and
in some respects is a pioneer in this field. Vehicles from
the EU, UAE, Japan, Korea and the US are transported
to the CIS on a regular basis by us and both the demand
for vehicles and the service we provide, continues to fuel
this growth.

For inquiries, please contact us at info@globalinkllc.com



Baku Knight:

Recently, Sir Elton John played to a packed concert in Baku, Azerbaijan. Thoroughly
enjoyed by all the lucky concert goers, a little known fact (until now) was that had
it not been for Globalink, such a wonderful night of excitement could have been
missed.

Globalink Baku had the highly challenging task and responsibility of ensuring that
the singer’s instruments, concert related items such as props, etc reach from the
airport to the concert venue well in advance as timing was everything. In short, it was
an enormous responsibility and a race against the clock. The charter craft carrying
Sir Elton’s’ equipment arrived at Baku Airport late Saturday evening with the concert
scheduled for the following night. Custom clearing 13 tonnes of equipment and that
too on a weekend, was certainly a daunting task but as always Globalink Baku rose
to the challenge. The equipment was cleared the same night (as arrival) and trucked
to the concert site so that the stage could be set up. As expected the concert was a
huge success and as soon as the concert was over, Globalink was back in action to
pack up all the equipment. Timing was everything as the shipment had to be packed
and delivered to the airport and all customs formalities completed so that loading
onto the outbound charter departing for the UK at 9:00am the following morning

could be done.

Handling these arrangements, which were incredibly time sensitive, would not have been possible without the experienced, dedicated and professional staff at Baku. They really

had to work hard to make it happen - and they DID!

BP awards Contract to
Globalink Azerbaijan:

Inkeeping with the success and growth that our Removals
& Relocation Division (RRD) has been experiencing
for the past several years, they once again proved that
Globalink is the leading Removals and Relocation
Management Company in the CIS and the Middle East.

Late last year, British Petroleum (BP) Azerbaijan released
a tender for Removals & Relocation services and as it was
open to all, several providers participated in this tender.
BP is extremely active in Azerbaijan, runs an exceedingly
large operation in Azerbaijan and the standards they set
for quality services are exceptionally high. However, it is
with great pleasure we announce that when all was said
done and the results announced, Globalink was one of
the successful winners (BP follows a common practice
of choosing at least 2 service providers). Winning such
a prestigious tender was made possible only through
the dedication and commitment to delivering a superior
service which the RRD exhibit in all that they do.

Continued Excellence:

In addition to the other achievements, Globalink’s
Removals & Relocation Division continues to secure
various diplomatic relocations such as the relocation
of the Embassy of Libya (including the Ambassador’s
residence), the residential relocation of personnel of the
Embassy of the United Kingdom from Almaty to Astana
and servicing the needs of the Indian Embassy. Not
limited to just diplomatic missions, our Removals Team
also provides its services to international organizations
such as UNICEF, FAO and USAID and some of the
highlights have been handling their office relocations
in Dushanbe, Tajikistan (handled by our Globalink
Dushanbe office).

It should also be noted that based on its reputation for
providing excellent services and attention to customer
requirements, Globalink Dushanbe was nominated to
handle the unloading of all charter flights destined for
the US Embassy in Dushanbe.

Quality Service:

This dedication and desire to excel led our Removals &
Relocation Division to also secure contracts for handling
the office relocation, personal effects and vehicles
of Exxon Mobil from Almaty, Kazakhstan to various
destinations within Kazakhstan such as Astana & Atyrau.
The requirements, which involved transportation via
air and surface, presented no problems as Globalink
is a multi-modal forwarder with proven experience in
different modes. With all our offices in Almaty, Astana
and Atyrau working in tandem, the moves were handled
trouble free and without any delays.

Wherever, Whenever - Globalink

Recently, residents of Thilisi, Georgia were treated to a
fascinating performance by none other than the famous
sashaying Shakira. Singing to a packed concert crowd,
Shakira had all her fans swaying to her music and singing
along. A truly great concert.

Making this possible for all Thilisians and others,
was Globalink’s very own Thilisi Office. Given the
responsibility for customs clearance of the singer’s
equipment and concert related items, approximately 15
tonnes, our Thilisi Team certainly had their work cut out
for them. This was definitely one such occasion where
their weekend was not going to be a leisurely one. The

singer’s equipment arrived at Thilisi airport on Friday
from Dubai and had to be customs cleared and delivered
that very day to the concert site as stage set up and
rehearsal was scheduled for Saturday. Having developed
a reputation for being both reliable and thorough, our
Thilisi staff did not let down. The shipment was cleared
in a few hours and delivered to the concert location.

Rehearsals went smoothly and the concert itself was an
incredible success. With Shakira having a tight schedule
and due to leave the next day, Globalink Thilisi went
to work packing up all the equipment as soon as the
concert was over as the shipment had to be delivered
to Thilisi Airport that night in order for it to catch the
Monday noon flight back to Dubai. Our experienced
and skilled packing crew did a fine job and ensured that
unlike Shakira, the equipment would not sway; and it
didn’t.

While not one of the biggest jobs handled by Globalink
Georgia, this was certainly a high profile and time
sensitive move, but with years of experience and
professional know-how, everything was pulled off
smoothly.




Globalink Growing in Afghanistan:

Globalink Kabul operates in a region which one would not describe as being a vacation spot, yet
even then, our Kabul Team has become a recognized and respected name in its market. From
providing logistics, removals and brokerage services to a diverse mix of clients, Globalink Kabul
has shown tremendous growth in a relatively short period of time.

From starting out with a small staff of 5, our Kabul Team now numbers 10 and as a result, had to
recently move to a larger facility which could better accommodate them. Furthermore, in order
to keep up with the growing business and demand for our services, new trucks (one of them
pictured) were purchased. This not only eliminates outsourcing but enables us to control the
entire process from start to finish. Monitoring these trucks, which are always on the move either
making city deliveries or inter city trips, is just a few clicks away thanks to our Track & Trace

system.

Quality Focus:

As an organization, Globalink Logistics Group places
significant emphasis on quality. Providing a diverse
range of services with a high quality service level is
not a feat that anyone can just lay claim to. It has to be
recognized and given. Past readers will recall that in
2004 we embarked on a 3 year plan for implementing

to achieve. All this is in keeping with our commitment
to continual quality management and our success is
evident from the various achievements our different
divisions continue to win. All this simply reaffirms our
commitment to being the only certified multimodal
freight forwarder, project logistics & removals and

relocation service provider in our league.
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a Quality Assurance Programme throughout our offices.
The goal, considered to be too ambitious by some, was
to achieve certification for all our Branch Offices against
an internationally recognized standard. Introducing new
procedures and processes is always a daunting task, yet
we are proud to announce that in 2007, our Management
Systems Team (MS) achieved all the targets that had
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been set forth and the 3 year ISO certification cycle was UKAS

accomplished. INTERNATIONAL MARACEMENT
. . . CERTIFICATION

With the above being just one of the numerous ISO 9001 2000 014

achievements of our MS Team, they continue to raise the
bar for themselves with various new initiatives and targets

Corporate Training:

At Globalink, we truly believe that the quest for knowledge is an everyday process. In this regards we are always
taking initiatives and 2007 marked the beginning of one such initiative. A training program was put together as part
of our commitment to training our personnel and giving them all the tools/knowledge they need for both their
professional growth as well as for developing business in their regions.

Organized by our HR Team and with all Senior Management taking an active role in setting up the curriculum,
consisting of lectures and practical exercises, staff from our various branch offices were invited to the Head Office
in Almaty, Kazakhstan for an intense 5 day training session. Each training session was limited to 10 participants
so that personal attention could be given to each attendee. Informative presentations followed by robust Q & A
sessions had participation levels at 100% and all results and feedback from these sessions held so far have been
extremely positive and satisfying. With 4 such sessions already completed, our goal of training each and every
single Globalink Employee has certainly taken off to a flying start with all indications showing that this target will
be achieved in 2008.

At Globalink, our aim is to be the best customer service
team in our profession. In order to achieve this goal,
various programs and trainings dealing with customer
service and retention have been implemented so that
every member of Globalink shares the same vision and
delivers the promise we make to our customers. Taking it
one step further, we set up an independent department
whose sole responsibility is to interact with customers
to obtain feedback on our services and to find ways for
providing our customers with a truly superior and world
class experience.

Globalink’s Customer Relationship Management Team
(CRM) (pictured above) consists of highly trained
and knowledgeable professionals who are focused
on retaining customers, improving customer loyalty,
gaining customer insight, and in turn implementing
customer-focused strategies. Barely a year old, our CRM
Team has already undertaken several new initiatives
and implemented effective measures to ensure that the
service our customers receive is truly an unsurpassed
one.

2008: The Year of HSE:

At Globalink, Health, Safety & Environment (HSE) has been one of our top priorities. As per our corporate culture and people oriented approach we strongly believe in
minimizing risks by providing a safe and healthy work environment for all our staff members. We strive to achieve this by being in compliance with the laws and regulations of

all the countries we operate in.

Since inception our Management Team recognized the importance of HSE and the significant role that it plays. While HSE has always been an integral part of our operations, at
Globalink we continuously strive to be the best in all that we do and therefore place significant importance on our processes which enables us be successful.

Given our philosophy of always improving our processes in order to better serve our customers, clients and partners, 2008 has been designated as the “Year of the HSE.” For this
purpose a dedicated HSE Division has been established and they have taken it as their personal target to achieve 100% re-training and compliance throughout our offices and
to ensure that each employee, be it senior management or a new hire, is well versed and fully aware of our HSE principles and goals. By the end of this program, which has the
complete backing of the entire management team, each of our offices will have a dedicated HSE Division in order to meet our internal as well as external requirements.



Customer Appreciation:

Globalink Moscow received a wonderful letter of appreciation from the On the podium with Globalink Moscow was Globalink Ashgabad who
US Embassy in Moscow. Full of praise for both our staff and company, also received due recognition from one of its longstanding customers.
the letter singled out the two key factors which we stand for: Reliability Described as being reliable, professional and providing quality services
and Professionalism. ata competitive rate, this is certainly an apt description of our Ashgabad

team who continue to live up to their customers expectations.
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Grand Openings:

We are pleased to announce the opening of our following offices where our trained and professional team is poised to handle all shipments and to provide all the needed

assistance and service to satisfy the growing needs and demands of our agents and customers.

® China: Urumchi ® Kazakhstan: Dostyk ® Ukraine: Kiev

*

*

For inquiries, please contact us at info@globalinklic.com






